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Accessing Hirebridge
Go to www.hirebridge.com
then click the LOGIN button

Enter your Login ID (GM email 
address) and your Password

If you do not know your 
password or have forgotten 
it, click the Forgot Password 
link and the system will send 
it to the GM email box

March 2017
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Accessing Applicants

Click on the job title or the “total” column to 
view the available applicant list

If you currently have ads running you will 
have additional jobs on your dashboard for 

review
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Reviewing Applicants

Sort candidates by 
clicking the fields in the 

top gray bar 

You can immediately see 
name, Aging (days since 
they applied), the pay 

rate they desire and an 
overview of availability
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Reviewing Applicants

Click on the applicants 
name to review their 

application

March 2017



7CLASSIFIED – INTERNAL USE

rev April-2017

Reviewing Applications

Should say YES 
unless your 
location has  

been approved 
to hire Host & 
Bussers under 
the age of 18

This is where an 
applicant can tell 

you why they 
want to work for 

Red Robin

Click email address to 
schedule an interview 

with a pre-built template

Double Check 
that applicant 

is US work 
eligible

Hirebridge does NOT filter 
out applicants that are not 
eligible for rehire. Contact 

HRAdvisor@redrobin.com to 
confirm rehire eligibility 

prior to scheduling interview

“Additional Positions” allows you to consider 
other areas the applicant is interested 

Name of TM who referred applicant (if applicable)
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Interview Guide and TRP

Review 
employment 
history and 

always 
remember you 

can train for skill

Review 
availability and 
ensure that it 

fits the needs of 
your business

Click here to access the 
interview guide

Click here to 
access additional 

resources
If you print the 
application, be 
sure to shred 
following use
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Next Steps

Once you have reviewed an application, you can apply the appropriate stage 

and track progress of applicant by selecting from the drop down items.  

Following the interview, you should select “Hire” or “No Interest”.

Takes you to the 
Rejection screen

Based on your 
review of the 

applicant, choose 
the appropriate 

stage to track 
status or progress 

Takes you to 
the Hire screen
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Hiring an Applicant
Select the blue “Hire” button from the applicant page to continue the hire 

process:

Selecting the wrong job code will cause the hire to not 
process correctly

This is the date they accept a job with Red Robin

This is the date they will attend NTM Celebration and Onboarding.  
Accuracy is critical for other related processes!

Select “Hired”

Completes process
March 2017
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Rejecting an Applicant

Select the yellow “No Interest” button from the applicant page to conclude the 

process:

Choose the appropriate 
reason for rejecting the 

applicant and select “Save”
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Where Did My Hire Go?

Once you complete the Hire process the information is transmitted to 

Workday and you will receive Workday onboarding tasks to complete. 

If you do not receive the onboarding task there is a problem!  

• If applicant is a rehire contact HRAdvisor@redrobin.com to verify rehire 

eligibility.

• If the applicant is not a rehire contact chris@Transworld.jobs to 

troubleshoot the issue. 
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Staffing Resources

Access the Talent Resource 
Portal from the restaurant 

overview page or the 
applicant page

The Talent Resource Portal is your source for hourly recruiting ideas, best 

practices and our Shift Supervisor application process.
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Talent Resource Portal

Resources for hourly recruiting

Current opportunities across the country

Best practices to hire Extraordinary People

Shift Supervisor Process

March 2017

Need Help?  Contact 
Hourlyrecruiting@redrobin.com
• Information and ideas for 

staffing your restaurant
• Options for advertising and 

efficiently using recruiting dollars

mailto:Hourlyrecruiting@redrobin.com
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Hiring Cards & Flyers

Hiring cards can be given to applicants who come into the 
restaurant and you are not able to immediately interview or have 
apply on the iPad. 

Hiring flyers can be customized and placed in to-go bags or on  
bulletin boards within the community.

Contact Chris@transworld.jobs to order
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Redrobin.jobs

Apply

Learn 
More 
and 

Apply
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Hourly TM Interview Guide

Hire Extraordinary People 
by using the Hourly Team 
Member Interview Guide 
for every interview. 

Hire for cultural fit and 
train for skill!

Follow the guided outline, 
take notes and shred 
following the interview. 

Access the interview guide 
from the applicant page or on 

the Vault: Human 
Resources>Talent Acquisition
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Hourly TM Interview Guide

How to determine cultural fit:

Cultural fit is when a 
person’s beliefs and 
behaviors match Red 
Robin core values. 

Explain our BURGER 
values and Better For 
Being Here and  how 
important they are to 
Red Robin.
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Hourly TM Interview Guide

Ask at least one interview 
question from each core value 
and look for the characteristics 
listed.
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Interview Do’s & Don’t

Subject What you CAN ask What you CANNOT ask

Race or Creed Nothing About an applicant’s complexion 

or skin color.

Religion Nothing About religious denomination, 

affiliation, church or synagogue, or 

religious holidays observed.

“Do you have any religious

reasons you can’t work on 

Saturdays or Sundays?”

National Origin* Nothing About lineage, ancestry, national 

origin, descent, parentage or 

nationality of parents/ relatives

Marital/Family Status or 

Pregnancy

Nothing “Are you married?”

“Where does your husband/wife 

work?”

“Do you have children?”

“How old are your children?”

Sex Nothing About an applicant’s gender or 

sexual activities

Age “Are you at least 18? If not, state 

your age.”

“How old are you?”

“What is your birth date?”
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Interview Do’s & Don’t

Subject What you CAN ask What you CANNOT ask

Citizenship If hired will you be able to provide 

proof of eligibility to work in the 

United States?

“Of what country are you a 

citizen?”

“Are you a naturalized or native 

born US citizen?”

“What kind of accent is that?”

Scheduling After describing the regular

schedule (working hours, days, or 

shifts) – Can you work this 

schedule?

Note:  

Reasonable accommodation must 

be made for religious needs and 

those associated with a disability.  

Contact HR Advisor if this situation 

arises.

Disability After describing the essential job 

functions – Can you perform the 

essential functions of this job with 

or without an accommodation?

“What is the nature of your 

disability?”

“How did you lose the use of your 

legs?”

Contact HR if this situation arises.  

Child Care Nothing Any question designed to discover 

information about child care/day 

care arrangements.

Arrests Nothing Any question related to arrests
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Interview Do’s & Don’t

Subject What you CAN ask What you CANNOT ask

Education Inquiries about education or 

training that are applicable to the 

job.

“What year did you graduate from 

high school/college?”

Worker’s Compensation Nothing “Have you ever received Workers’ 

Compensation?”

Any questions designed to discover 

past work injuries.

Transportation Nothing “Do you have a car?”

“How will you be getting to work?”

Rent or Own Nothing “Do you own your home?”

Compensation History “What is your desired pay rate?” “What was your previous pay

rate?”
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Important Contacts & Sites 

• Hirebridge - www.hirebridge.com

• Red Robin Career Site - redrobin.jobs

• Hourly Recruiting Support – hourlyrecruiting@redrobin.com

• HR Advisor = HRAdvisor@redrobin.com

• Transworld - Chris@Transworld.jobs
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